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FUNERAL LEGAL LIFE HEALTH LOANS INVESTMENTS



Low3cost3
Health3Insurance3
options3for3the3
mass3market
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Health3Care3in3South3Africa
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Value

Need

Want

Market3Research

Luxuries

Necessities

Protection
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#knowyourclient

Clientele3as3market3leader
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Segmentation

Traditionalists

Baby7Boomers

Generation7X

Millennials

G
en
er
at
io
ns

One7person Single7parent Couple Nuclear7household Extended7household
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Lump7Sum7payment7– 107days
Daily7Cash7Benefit7(Day711+)

Accidental7Disability
Accidental7Death7
Dread7Disease

Product3Development

Individual7and7family7plans7(up7to747children)
37month7waiting7periods

Easy7application7– no7underwriting7
127month7condition7specific7exclusion7on7preRexisting7conditions
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Additional3Benefits

Maternity7Benefit7
Cover&for&4)7&days&in&hospital

Airtime7Benefit
USD&4&per&valid&claim

Emergency7Medical7Services
Including&Trauma&counselling,&HIV&support&and&Personal&
Health&Advisor
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Simplicity

Distribution
Telesales

Network7Marketing
Agency
Broker

Communication
SMS
Email
Post

Telephone
Mobi7site7(self7service)

Claims
SMS
Email
USSD

Telephone
Mobi7site7(self7service)
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Regulation

Regulation
Demarcation

Standard7
waiting7
periods

Cover7
limits

Hospital

UniRratingW7
no7refusal7
of7cover
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Marketing
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Marketing
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Performance

Performance3Indicators

Active7book7(June72017) >7100,000
Growth7rate7(67months) 6.7%
New7Business 10R15%
Market7Share7 roughly725%
Break7even roughly737years
Loss7ratio losses7on7a7risk7basis,7not7overall
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Remaining3Challenges
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? Questions
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THANK3
YOU


